

In case of an injury/accident:

In case of visiting a doctor
Only ”Durchgangsärzte” are allowed. See document “Durchgangsaerzte.pdf” in this folder.
There is a list of authorized ”Durchgangsärzte” (see backside)
“D=Durchgang” means passing or transit (Certified and authorized doctor)
Access possible by employees by car, taxi (ask for a bill), local transport or ambulance service
An accident report is then obligatory!!!

In case of rescue service by ambulance for severe life danger
Organize at minimum 1 first aider (M. Roth, J. Albert, Michael Büchner: 015234148879)
Call the 112 (they speak English if there is no other possibility!)
· Where is the event? Tell the city, street and house number. On interurban roads, it helps to 	indicate the kilometers or the designation of exits.
· Who is calling? Name and phone number are important to us in case there are any queries. 	If your phone number is transmitted and the dispatcher already knows your name, this 	question will not be asked.
· What happened? Describe what happened and what the impact of the event is.
	How many people were affected? If possible, indicate the number and condition of 
	those affected.
· Waiting for follow-up questions? Do not hang up and wait for the control center dispatcher 	to finish the call.

Organize a person waiting for the ambulance at rescue point 4 and guide them to the injured
An accident report is then obligatory!!!






